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Our Mission

Home-Start Stirling supports families with at least one child under five years of age who are
experiencing challenges.

Through a flexible, compassionate and relationship-based approach, we work alongside
parents and carers to build confidence, strengthen family relationships and help children have
the very best start in life. Our practice is informed by The Promise and the principles of Getting
it Right for Every Child (GIRFEC), recognising that every family has strengths and that support
works best when it is built on trust, respect and partnership.

Requesting Support

Professionals working in health, education, social work and the voluntary sector can request
support for a family using the Home-Start Stirling Request for Support Form.

Requests for Support can only be made with the family's knowledge and informed consent.

To request a form or discuss whether Home-Start Stirling is the right service, please contact:
admin@homestartstirling.org.uk

Before submitting a Request for Support, we are happy to have an informal conversation to
discuss the family's circumstances and explore how we may be able to help. Any relevant
GIRFEC documentation is welcomed as part of the request.

Families are also welcome to contact Home-Start Stirling directly to request support. Where a
family contacts us directly, we will ask for their permission to speak with their Health Visitor or
another professional involved in supporting them. This helps us to gain a fuller understanding of
the family's strengths, needs and existing support.

Eligibility
Families may receive support where:

o they are experiencing challenges that are affecting family life or wellbeing;
o they have at least one child under five years of age;
e they live within the Stirling Council area.

In line with The Promise, families who have previously received support may be offered further
support until their youngest child reaches eight years of age where appropriate.

Current Service Priorities

To ensure that resources are directed where they are most needed and to avoid duplication of
support, families currently receiving intensive support from Stirling Council's Wellbeing Team
or Parent and Family Support Team will usually not be offered one-to-one Home-Start support
at the same time. If you would like to discuss an individual situation, please contact
admin@homestartstirling.org.uk

Our Support

Home-Start Stirling provides relationship-based support delivered by experienced staff and
trained volunteers.
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Each family is carefully matched with the most appropriate member of our team to build a
trusting and consistent relationship.

Support may include:

e one-to-one home visiting;

e group programmes;

e evidence-based parenting programmes;

e emotional and practical support;

e signposting to other services;

e therapeutic interventions where appropriate.

Support is tailored to each family's circumstances.

Families and staff work together to develop goals and review progress approximately every
three months. Support continues for as long as it is beneficial and appropriate, with the aim of
building confidence, resilience and sustainable support networks.

Home-Start Stirling does not provide babysitting, cleaning, shopping services or school
transport as part of its core service.

Where appropriate, children may receive individual support as part of an agreed family support
planin accordance with our Looking After Children in the Absence of Parents Policy.

After a Request for Support is Received
Once a Request for Support has been accepted:

o the family's information will be securely recorded in our case management systemin
accordance with our Data Protection Policy;

e therequestwill be considered at the next allocation meeting;

o amember of staff will be allocated to the family;

o the allocated worker will contact the family and, where appropriate, liaise with
professionals involved;

e aninitial home visit will be arranged to explain our service and develop a family-led
support plan.

Home-Start Stirling values working collaboratively with partner agencies and welcomes
involvement in multi-agency meetings to support positive outcomes.

If a family decides not to engage with Home-Start, the referrer will be informed where
appropriate.

If a family experiences barriers to engaging with our service, we will work flexibly alongside
them and, where appropriate, seek advice from the referrer to help remove those barriers.

Safe Working
The safety and wellbeing of families, volunteers and staff are paramount.

Where there are known risks, we will work with families wherever it is safe and appropriate to do
so, taking account of risk assessments and support already in place from partner agencies.
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In exceptional circumstances, Home-Start Stirling may be unable to provide or continue
support where the behaviour of a family member or associate presents a significant risk to staff
or volunteers, including threatening, abusive, discriminatory or violent behaviour.

Families are asked to agree to our Code of Conduct during the assessment process.
Confidentiality and Information Sharing
We treat all personal information with respect and confidentiality.

Information is stored securely and shared only where necessary, with consent, or where
required by law or safeguarding responsibilities.

If we have concerns about the safety or wellbeing of a child or vulnerable adult, we have a legal
and professional duty to follow our safeguarding procedures and share information where
necessary to protect people from harm.

Further information can be found in our Confidentiality, Data Protection and Safeguarding
Policies.

Equality, Diversity and Inclusion
Home-Start Stirling is committed to providing an inclusive, welcoming and accessible service.

We welcome families from all backgrounds and are committed to ensuring that everyone is
treated fairly, with dignity and respect, regardless of age, disability, ethnicity, faith, gender
identity, sex, sexual orientation, family circumstances or socio-economic background.

Further information is available in our Equality, Diversity and Inclusion Policy.
Feedback, Concerns and Complaints

We value feedback and are committed to continually improving our service.

If you have a compliment, concern or complaint, we encourage you to let us know.

Our Compliments, Concerns and Complaints Policy is available on our website.



