
 

Privacy No+ce and Consent Statement 

Suppor+ng Your Family 

At Home-Start Stirling, we are committed to protecting your privacy and handling your 
personal information responsibly. To provide the right support for your family, we need to 
collect and use some personal information about you. We will only do this with your 
consent or where we have another lawful basis for processing your information, and we will 
always do so in accordance with the UK General Data Protection Regulation (UK GDPR), the 
Data Protection Act 2018 and other relevant legislation. 

What informa+on do we collect? 

We only collect information that is necessary to provide support to your family. This may 
include: 

• Names, addresses, telephone numbers and email addresses. 
• Dates of birth and family relationships. 
• Ethnic background where relevant to providing services or meeting reporting 

requirements. 
• Information about disabilities, accessibility requirements or additional support 

needs. 
• Information about your physical or mental health where it helps us understand 

your family's needs. 
• Information relating to pregnancy, domestic abuse, substance use or other 

circumstances where relevant to the support you request. 
• Details of professionals and agencies currently supporting your family. 
• Information about your children, including health, education and wellbeing 

where relevant. 
• Information provided by the professional who requested support, where 

applicable. 

We will only collect information that is relevant and proportionate to the support we 
provide. 

How will we use your informa+on? 

We use your informaRon to: 

• Assess your family's support needs. 
• Match you with an appropriate Home-Start staff or volunteer. 
• Plan, deliver and review the support you receive. 
• Safeguard children and adults where necessary. 
• Monitor and evaluate the effecRveness of our services. 
• Meet our legal, regulatory and funding requirements. 



Who will have access to your information? 

Your information will only be shared with people who need it to provide or manage your 
support. 

This may include: 

• Home-Start Stirling staff / volunteers involved in supporting your family 
• Home-Start Stirling manager and trustees (using anonymised information 

wherever possible). 
• Home-Start UK for monitoring, quality assurance and national reporting, using 

anonymised information wherever possible. 
• Organisations providing funding for Home-Start services, where anonymous 

statistical information is required. 

We will not share your personal information with other organisations without your 
knowledge unless: 

• You have given us permission. 
• We are legally required to do so. 
• There is a safeguarding concern where sharing information is necessary to 

protect a child or adult at risk. 

How long will we keep your informa+on? 

We will only keep your information for as long as it is needed to provide support, meet our 
legal obligations and comply with our records management policy. 

Our retention periods are set out in Home-Start Stirling's GDPR and confidentiality Policy. 

Keeping your informa+on secure 

We take the security of your information seriously. We have appropriate technical and 
organisational measures in place to protect your personal information from unauthorised 
access, loss, misuse or disclosure. Access is limited to staff and volunteers who have a 
legitimate need to know. 

Your rights 

You have the right to: 

• Request a copy of the personal information we hold about you. 
• Ask us to correct inaccurate information. 
• Ask us to delete your information where appropriate. 
• Ask us to restrict how we use your information. 
• Object to certain types of processing. 



• Request that your information is transferred to another organisation where 
applicable. 

• Withdraw your consent at any time where consent is our lawful basis for 
processing. 

Withdrawing your consent will not affect any processing that has already taken place before 
your request. 

How to make a complaint 

If you have any concerns about how we use your personal information, please contact 
Home-Start Stirling first so we can try to resolve the matter. 

Address: Home-Start SRrling, Kildean Business and Enterprise Hub, 146 Drip Road, Raploch, 
FK8 1RW 

Telephone: 01786 498466 

Email: admin@homestartstirling.org.uk / Website: h`ps://homestartsRrling.org.uk/ 

You also have the right to complain to the Information Commissioner's Office (ICO). 
Website: https://ico.org.uk / Telephone: 0303 123 1113 

Consent 

By signing below, you confirm that: 

• You have read or had this Privacy NoRce explained to you. 
• You understand how Home-Start SRrling will use your personal informaRon. 
• You understand your rights regarding your personal informaRon. 
• You consent to Home-Start SRrling processing your personal informaRon to provide 

support to your family. 

Parent/Carer 1 

Name:  

Signature:      Date: 

Parent/Carer 2 

Name: 

Signature:      Date:  

 


